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DRAFT TEMPORARY ACCOMMODATION STRATEGY 2022-2024 
 
 
1. Summary 
 
1.1 The draft Temporary Accommodation Strategy 2022-2024 sets out the Council’s 

strategy for the provision of temporary accommodation for eligible homeless 
households in the Borough. 

 
1.2 The Strategy looks at the Council’s approach to procuring temporary 

accommodation, now and in the future, the challenges in procuring 
accommodation, and how existing options and schemes could be maximised to 
ensure that the service and provision of accommodation is future proofed. 

 
2. RECOMMENDATION 

2.1      That the draft Temporary Accommodation Strategy 2022-2024, attached at 
Appendix A to this report, be approved. 

 
3. Background and Discussion 
 
3.1. The Council has a duty under the Housing Act 1996 (as amended) and the 

Homelessness Reduction Act 2017 to secure temporary accommodation for 
homeless households in certain circumstances, for example, whilst 
homelessness enquires are undertaken or until suitable accommodation can be 
found under the main housing duty.  
 

3.2. There are two types of temporary accommodation used for homeless 
households: 

 

 Shorter-term accommodation, which is nightly paid accommodation during 
the relief stage of homelessness and whilst a household’s homelessness 
application is being assessed.   

 Longer-term accommodation, which is for households where the Council has 
accepted an ongoing accommodation duty. This accommodation is provided 
through the Council’s Dartford Private Leasing Scheme under leasing 
arrangements with local landlords.  
 

3.3. In addition to households applying to the Council for accommodation under 
homelessness legislation, other households can require temporary 
accommodation. This includes people who are rough sleeping, people who 
require emergency accommodation due to risk of fire or flood etc., and council 
tenants who are being decanted due to major repairs or remodelling works to 
their homes. 
 

3.4. The Dartford and Sevenoaks Audit Partnership undertook a review of the 
temporary accommodation service in December 2021. The review assessed the 
adequacy and effectiveness of controls in place for temporary accommodation 
provision, in particular, to assess the Council’s strategy and approach for 



CABINET 
21 JULY 2022 

providing temporary accommodation to ensure arrangements are sufficient to 
manage demand and meet the homelessness duty.  

 
3.5. The review concluded that there is ‘reasonable assurance’ with the temporary 

accommodation service with a generally sound system of governance, risk 
management and control in place. Some scope for development was identified, 
including having a documented strategy in place to future proof the service and 
the provision of temporary accommodation. The need for a strategy is 
particularly appropriate in light of the challenges facing the service in terms of 
the increase in demand and challenges in procuring temporary accommodation. 

 
3.6. The draft Temporary Accommodation Strategy 2022-2024 (Appendix A), sets 

out the Council’s approach to procuring temporary accommodation now and in 
the future for homeless households. The Strategy is delivered by three strategic 
objectives, as set out below: 

 

 Strategic objective 1: Temporary accommodation is procured at a fair price; 
costs are driven down whilst value for money is achieved. 

 

 Strategic objective 2: The provision of temporary accommodation is sufficient 
to manage demand and to meet homelessness duties. 

 

 Strategic objective 3: Temporary accommodation is suitable, compliant with 
health and safety specifications and in a decent condition. 

 
3.7. Actions assigned to deliver the objectives include to: 

 

 Procure more properties under the Dartford Private Leasing Scheme and 
reduce the use of nightly paid accommodation to drive down costs and achieve 
value for money. 
 

 Develop a private sector landlord incentive scheme to encourage more 
landlords to lease their properties under the Dartford Private Leasing Scheme.  

 

 Develop a policy on the landlord offer setting out what landlords can expect 
from working with the Council, to provide accommodation for homeless 
households, and what is expected from landlords in return.   

 

 Improve the promotion of the Dartford Private Leasing Scheme in order to 
procure new leased properties. 

 

 Move the current reactive rough sleeper support offer to a homelessness 
prevention offer by developing options for rapid access into privately rented 
accommodation and supported options for those with vulnerabilities and 
support needs.  
 

 Formalise arrangements with temporary accommodation providers to routinely 
confirm the standard of properties through the development of a Kent-wide 
service level agreement.  

 

 Develop mechanisms to collect service user feedback on their experience of 
living in temporary accommodation to inform any required improvements or 
changes to the services provided. 
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3.8. Consultation on the draft Temporary Accommodation Strategy 
 

3.9. The Council works with private sector landlords and letting agents to secure 
temporary accommodation for homeless households. The Council also works 
with Porchlight to ensure support is provided to rough sleepers and these 
partners were invited to comment on the draft Strategy. Members of the public 
were also invited to provide views on the draft Strategy. There were no 
representations submitted to the consultation. 
 

4. Relationship to the Corporate Plan 
 

4.1. This report relates to the strategic aim to facilitate quality, choice and diversity 
in the Housing Market, assist in meeting housing need in Dartford and deliver 
high quality services to service users; and the strategic objectives to: 
 
 Meet local housing needs and promote sustainable growth 
 Improve the housing circumstances of those most in need 
 Enabling the best use of housing to meet the needs of local people. 

 
5. Financial, legal, staffing and other implications and risk assessments 

 
Financial Implications None as a direct result of this report, however, if the 

Council meets its objective of reducing the use of nightly 
paid temporary accommodation, costs may be reduced. 

Legal Implications 
 
 
 
 
 
 
 
 
 
Public Sector Equality 
Duty  
 
 
 
 
 
 
 
 
 
 
 
 
Crime and Disorder Duty 

Part 7 of the Housing Act 1996 (as amended) provides 
the statutory under-pinning for action by the Council to 
prevent homelessness and provide assistance to people 
threatened with or actually homeless. This includes a 
temporary accommodation duty. 
 
The Homelessness Reduction Act 2017 places 
homelessness prevention and relief duties on the 
Council. 
 
A Customer Access Review on the draft Temporary 
Accommodation Strategy was carried out and signed-off 
to be published in advance of the consultation. The 
review recommended inclusion of a commitment in the 
Strategy to develop service user feedback mechanisms 
to assist in monitoring the impact of the use of temporary 
accommodation on homeless households (as covered in 
para 3.7. above). 
 
Members are reminded to have due regard to the Public 
Sector Equality Duty and the linked Customer Access 
Review in reaching a decision on the recommendation in 
this report.  
 
None  

https://www.dartford.gov.uk/downloads/download/1591/temporary-accommodation-strategy---customer-access-review
https://www.dartford.gov.uk/downloads/download/1591/temporary-accommodation-strategy---customer-access-review


CABINET 
21 JULY 2022 

Climate Impact 
Assessment 

It is recognised that poor energy efficiency and the quality 
of accommodation can impact on the issue of fuel 
poverty. The Energy Efficiency (Private Rented Property) 
(England and Wales) Regulations 2015 (as amended), 
require that private rented properties must have at least 
an E rating on the Energy Performance Certificate. The 
Council will always look to secure energy efficient 
properties from temporary accommodation providers.   

Staffing Implications None 
Administrative Implications None 
Risk Assessment No specific risks associated with this report 
Crime and Disorder duty None  
  
6. Details of Exempt Information Category 
 
 Not applicable 
 
7. Appendices 
 

Appendix A – Draft Temporary Accommodation Strategy 2022-2024 
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